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Annexure—B

Format for Investor Complaints Data to be displayed by Stock Brokers on their
respective websites
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Trend of monthly disposal of complaints
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*Shouldincludecomplaintsofpreviousmonthsresolvedinthecurrentmonth,ifany.
**Shouldincludetotalcomplaintspendingasonthelastdayofthemonth, ifany.

~Averageresolutiontimeisthesumtotaloftimetakentoresolveeachcomplaintinthecurrentmonth

dividedbytotalnumberofcomplaintsresolvedinthecurrentmonth.

Trendofannualdisposal ofcomplaints
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